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1. Third Party Sub-Processors 
Catapult engages different third party Sub-processors to help Catapult deliver its Products, Software and Services to you.  
Below is set out some information about who the Sub-processors are, what services they provide, and the country of the Sub-processor 
entity.  
By agreeing to Catapult’s Data Processing Addendum (which forms part of your agreement with Catapult and is available at 
catapult.com/standard-terms, the DPA), you agree that all of the Sub-Processors described below may have access to your Customer 
Data. 
 

Sub-Processor Processing Activity Location of sub-
processor 

Amazon Web Services, Inc. Cloud infrastructure service provider U.S., Ireland, 
Australia 

Amplitude, Inc. Product analysis U.S. 
Atlassian, Inc. Customer support services U.S. 
Backblaze, Inc. Cloud storage and data backup U.S. 
Datadog, Inc. Centralised storage and analysis of software system logs U.S. 
Functional Software, Inc. (dba 
Sentry.io) 

Centralised storage and analysis of software error/exception data U.S. 

Hubspot, Inc.  Marketing automation U.S. 
Mixpanel, Inc. Platform instrumentation U.S. 
MongoDB, Inc. Storage and retrieval of aggregated performance data U.S. 
PandaDoc Inc. Document automation U.S. 
Salesforce, Inc. Customer relationship management and customer support services U.S. 
Salesloft Inc. Sales automation U.S. 
Twilio Inc. (dba Segment) Product analysis U.S. 
Twilio Inc. (dba SendGrid) Email delivery U.S. 
Zapier Inc. Workflow automation U.S. 
Zendesk, Inc. Customer support services U.S.  
Zenkraft Inc. Shipping, tacking and returns automation. U.S. 

 

2. Catapult Affiliate Sub-Processors 
The following entities are members of the Catapult Group and may act as Sub-processors to provide support and similar services to you. 
By agreeing to the DPA, you agree that all these Sub-processors may have access to Customer Data. 
 

Catapult Affiliate Purpose Location 
Catalyft Labs, LLC Services and Support United States 
Catapult Sports Pty. Ltd.  Services and Support Australia 
Catapult Sports EMEA Limited Services and Support Ireland 
Catapult Sports GmbH Services and Support Germany 
Catapult Sports SAS Services and Support Argentina 
Catapult Sports Technology Beijing Co., Ltd Services and Support China 
Catapult Sports Godo Kaisha Services and Support Japan 
Catapult Sports Inc. Services and Support United States 
Catapult Sports Limited Services and Support England 
SBG Sports Software UK Ltd Services and Support England 

 

3. Updates to Catapult’s Sub-Processors 
Due to the global nature of Catapult’s business, Catapult’s service providers may change from time to time. 
You may subscribe to receive notifications by email to any changes in Sub-Processors by sending a request to privacy@catapult.com, in 
which case Catapult will notify you by email at least 30 days prior to any such change. 

https://www.catapult.com/standard-terms
mailto:privacy@catapult.com
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